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Over 90% of successful cyberattacks start with phishing1 and business email compromise 
(BEC) attacks continue to account for nearly $3 billion in losses per year.2 The Sophos Email 
Monitoring System enhances security, visibility, and reporting into advanced email threats that 
other solutions miss. 
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Solution Brief

Use cases
1  |  REVEAL ATTACKS TARGETING YOUR EMPLOYEES’ INBOXES 

Desired outcome: Gain insights without impacting mail flow with an additional layer of visibility to 
any existing email security service.

Solution: Sophos Email Monitoring provides additional perspective and insights on email traffic 
that has already passed your existing email security defenses. It can identify suspicious emails 
and deliver verdicts on suspect emails that have been missed or misclassified, yet still present a 
risk to the business.

2  |  REMEDIATE MISSED EMAIL THREATS

Desired outcome: Remediation options for administrators and threat hunters.

Solution: Phishing and BEC attacks exploit the human element. Reducing the risk of users 
accidentally falling victim these threats early is imperative. Sophos Email Monitoring provides 
simplified remediation with a manual clawback for messages that slip through existing defenses.

3  |  INCREASE VISIBILITY TO STOP EMAIL THREATS QUICKLY

Desired outcome: Leverage your existing investment and provide the visibility of email threats to 
Sophos MDR and Sophos XDR.

Solution: Sophos Email Monitoring allows you to leverage your existing investment and integrate 
email telemetry from any email security service into Sophos MDR and Sophos XDR, including 
services without an existing MDR/XDR integration. The telemetry is then enriched with threat 
intelligence and grouped with related detections to highlight an attack.

4  |  HUMAN-LED RESPONSE TO CRITICAL EMAIL EVENTS

Desired outcome: Enable Sophos MDR analysts to immediately respond to  
critical security events.

Solution: Visibility across your security infrastructure and rapid detection and response 
capabilities are essential to combat modern-day attacks. Sophos Email Monitoring provides 
valuable email telemetry to the Sophos MDR team, allowing them to eliminate confirmed threats 
with speed, accuracy, and transparency.

1 https://www.cisa.gov/shields-guidance-families

2 https://www.ic3.gov/AnnualReport/Reports/2024_IC3Report.pdf

Sophos Email Monitoring System
Enhance existing email security and easily integrate Sophos MDR

Sophos MDR named Customers’ 
Choice for MDR in Gartner®  
Peer Insights Voice of the 
Customer Report

Sophos Email named a 
Product Leader, Market Leader, 
and Market Champion by 
KuppingerCole Analysts AG  
in the Leadership Compass for 
Email Security

Sophos Email achieved a perfect 
malware catch rate and had zero 
false positives in the Q2 2025 
VBSpam test
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