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SECUREWORKS® SPECIFIC PRODUCT TERMS — SERVICES ADDENDA

Secureworks (£, HAIN—-UL-Y3v Iy TEZRIDEDICHEWN, BERICTHLT DRIV V-3 Iy T RO TICRET
3 UTEIAY LA ICERSNSRMEHFCEDIE, AY-LAZRHEITZEDLLET,

As set forth in the Customer Relationship Agreement, Secureworks provision of the Services to Customer shall be governed

by the Customer Relationship Agreement and the specific product terms for the applicable Services as set forth below.

BEKICETSE MSS H—LADIRALICDWTIZ, https://www.secureworks.jp/mss-addendum [C3B&Eah., FERFRETS
N3REFZHENEAINZEOELETS,

Customer’s receipt of the MSS Services shall be subject to the terms and conditions set forth at

https://www.secureworks.jp/mss-addendum, as updated from time to time.

BERCHTZIVYINTAVTY-LADRBICDNTIE, https://www.secureworks.jp/src-addendum [C#BE S, BEkE
BETESNBIRMEAENERAINDZEDLLET,

Customer’s receipt of the Consulting Services shall be subject to the terms and conditions set forth at

https://www.secureworks.jp/src-addendum, as updated from time to time.

BEBKIHFT BTV -EADRMIC DN T, https://www.secureworks.jp/saas-addendum [C#B &S, FERFERETS
N2RBEHENMERAINZEDELET,

Customer’s receipt of the Cloud Services shall be subject to the terms and conditions set forth at

https://www.secureworks.jp/saas-addendum, as updated from time to time.

Secureworks DER/BEUY-LAOY-LARHEERTVYIFIITXER, UTOVYINSTIELATEEXT, BEAEA DG EHRA
FOY-ERICDWTIE, ZE5OY S FEZBBLFEEN, TNIARUVEEHEAEIROFITICE T 31ERIE. Secureworks MSS
Services — SD Addendum [CEEEHSNTWET, IRFEHIE T L. Y-EADREEHEL TWBY-LAOY-EAEHRE L, BRI

T OV MESBEES,

Below are links to access Service Descriptions and software documentation for Secureworks Products and Services.

For customers outside Japan, visit the Product Terms Page located here. Information about responsibilities for

Devices and Customer Purchased Equipment is located in the Secureworks MSS Services — SD Addendum. See the

EOS page to access service descriptions for services that are no longer sold but are not EOL.

[V57FY—-EZ] Cloud Services

Taegis XDR
Taegis MDR

Taegis MDR Plus
Elite Threat Hunting

MDR - Managed iSensor Add-On

Premium Onboarding (for XDR and ManagedXDR) (legacy)

Taegis Transition Services: Simple (for Taegis XDR and Taegis MDR)
Taegis Transition Services: Moderate (for Taegis XDR and Taegis MDR)
Taegis Transition Services: Advanced (for Taegis XDR and Taegis MDR)
Taegis Incident Management Retainer

Taegis Professional Services

Taegis Enablement Services: Core
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e Taegis Enablement Service: Plus

e Taegis XDR Health Check

¢  XDR Training (for XDR and MDR)

e XDR Data Collection and Integration (for XDR, MDR and Elite Threat Hunting)

BARZBICERINEY-EAEREOYVI1E LT OBYTT, BH, YZPAMIBHIN TV Y -EALFED B AEME
HEROMICFENHZHE(E. REBEREBLTIEOLLET,
Below are links to Service Descriptions translated into Japanese. If there is any conflict or inconsistency between
the English version and the translation into Japanese, the English version shall prevail.

e Taegis XDR (HAEERR/Japanese translation)

e Taegis MDR (H#A&EhR/Japanese translation)

e Taegis MDR Plus (H7<&&hfx/Japanese translation)

e Elite Threat Hunting (H ZA<z&hR/Japanese translation)

e  MDR - Managed iSensor Add-On (B 4<&&Hfk/Japanese translation)

[MSS H#—ER] MSS Services
®  Managed and Monitored IDS/IPS
iSensor
®  Vulnerability Management
Qualys Vulnerability Scanning
VMS Platinum
Vulnerability Management Add-Ons (including PCl and Cloud Agent)

[AVY T4V IH—-ER] Consulting Services

®  Incident Management Retainer (1Z#)

®  Incident Management Retainer for Tier 1 (Value)
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