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The Promotion:
1.	 This promotional offer is valid for the period from April 1, 2026 through June 30, 2026 (“Promotion Period”) unless otherwise determined by Sophos.
2.	 This Promotion is a limited-time offer only available through participating Partners that are located in the following region: GLOBAL - excl. India and Brazil. 
3.	 An eligible order must be for a single existing Sophos customer who is replacing their current XG Series hardware or a Sophos UTM customer migrating to Sophos Firewall and the XGS Series in combination with 

the purchase of a minimum 12-month term for Xstream Protection. New Sophos Firewall customers are explicitly excluded from this offer.
4.	 The order must include an Xstream Protection subscription with a minimum term of 12 months for each discounted XGS Series hardware appliance (maximum term 63 months).
5.	 The extra term for Sophos UTM customers cannot be combined with a custom start date and must be manually added to the quote. All orders must be processed before June 30, 2026. The extra term cannot be 

ordered separately.
6.	 Passive High Availability (HA) appliances without an Xstream Protection subscription are not eligible for a hardware discount. Hardware discount will be prorated if the quantity of appliances exceeds the quantity 

of Xstream Protection subscriptions.
7.	 This promo code must not be combined with additional discretionary discounts on XGS Series hardware or subscriptions and cannot be combined with ANY other promo codes on the same quote/order.

Terms and Conditions:
1. Each promotion is issued by the Sophos entity indicated for channel partner’s region in the Sophos entity list posted in the Partner Portal. 2. Channel partners participating in a promotion must be a current member of the Sophos Channel Program in good 
standing. 3. Each promotion is subject to the terms of the relevant Channel Partner Terms found at: https://www.sophos.com/en-us/legal and/or any other channel agreement agreed between Sophos and the channel partner (“Channel Agreement”). 4. A 
promotion is only valid for orders placed directly through Sophos channel partners in the regions identified in the flyer but always excluding any embargoed regions as stated at https://www.sophos.com/en-us/legal/export. 5. With a promotion, we enable the 
Sophos distribution channel to provide an additional discount for a qualifying order (as mentioned in the flyer) placed during the Promotion Period. 6. Each Sophos channel partner has the exclusive right to determine the prices charged for all Sophos products 
and services. 7. A promotion is only valid for the period mentioned in the flyer (“Promotion Period”). It does not apply to previous orders or transactions that were or will be placed outside the Promotion Period. 8. The promotional code as mentioned in the 
flyer must be provided at the time of purchase. 9. The channel partner organization and participants in a promotion must comply with all applicable anti-bribery and anti-corruption laws and the Sophos policy at https://www.sophos.com/en-us/legal/sophos-
antibribery-policy.aspx at all times. 10. Sophos may, in its sole discretion, modify, suspend, or terminate a promotion, in whole or in part, at any time and for any reason. 11. In the event of any disputes concerning a promotion or these terms and conditions, the 
decision of Sophos will be final. 12. A promotion is void where prohibited by law. 13. Each promotion shall be governed in accordance with the laws determined in the Channel Agreement.

GLOBAL 1-YEAR PROMOTION

SG/XG to XGS Free* Hardware Offer
Exclusive upgrade offer for existing SG and XG Series customers
April 1, 2026 – June 30, 2026

Upgrade your SG Series (Sophos UTM) or XG Series hardware and 
get 99% discount on a new XGS Series hardware appliance. 

Upgrade offer for existing XG and SG Series customers: 

Promo code: XGS_REFRESH_1Y_GLOBAL

Discounts: 99% on all XGS hardware models, 1% on 
Xstream Protection (minimum 1-year term)

SG migration exclusive: 100% discount on up to 6 months of 
extra UTM term¹ as a license overlap

Available for: Upgrades from either SG (Sophos UTM) or 
XG Series hardware, existing customers only

Region: Global, excl. India and Brazil

If upgrading with a 3-year 
term, use these promo codes:

SG/UTM: SG_XGS_REFRESH_GLOBAL
XG: XGS_REFRESH_3Y_GLOBAL
See separate flyers

SG Migration Exclusive: More time to migrate—no additional cost
For Sophos UTM transition orders processed between April 1 and June 30, 2026, 
we’re offering up to 6 months of extra UTM term¹. This gives you more time to 
migrate and provides exclusive access to extended support beyond the EOL date.

The promo code must be entered at the time of quote and the order processed on or 
before the promo end date to receive the discount.

Promo Codes:
XGS_REFRESH_1Y_GLOBAL

This promo code cannot not be combined with ANY other promo code or discount

¹ The extra term is available for a maximum of 6 months and must end no later than December 31, 2026. It cannot be 
combined with a custom start date and must be manually added to the quote. All orders must be processed before 
June 30, 2026. The extra term for Sophos UTM subscriptions cannot be ordered separately.

*Discount on XGS hardware (99%) and Xstream (1%) is equivalent to or higher than the MSRP of the hardware appliance.
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