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CUSTOMER CASE STUDY HEALTHCARE PROVIDER, U.S.

Aregional healthcare provider whose
services include inpatient and outpatient

care, medical practices, nursing homes,
and a range of specialist services.

Business impact of a
Sophos cybersecurity ecosystem

50% reduction in IT security resource requirements

The customer has three employees dedicated to cybersecurity.
They calculate they would, if they didn't use Sophos, need to
employ three additional full-time security analysts solely to cover
incident response

90%-plus reduction in day-to-day cybersecurity workload

Prior to Sophos, reviewing logs and investigating areas of concern
would take an entire day. Now they achieve the same level of
confidence in just 30 minutes

85% reduction in security incidents
Previously, they experienced three incidents each day on average
This has now dropped to an average of one every three days.

90%-plus reduction in time to investigate an incident

Before using Sophos, it took the team roughly three hours to
thoroughly investigate an incident. This has now dropped to less
than 15 minutes, with everything done remotely via the Sophos
Central platform and without disrupting other users and impacting
system availability.

CUSTOMER-AT-A-GLANCE

Number of users
4,500 employees

Sophos solutions

- Sophos XG Firewall

+ Sophos Intercept X
Advanced with EDR

- Sophos Intercept X for
Server Protection (Windows,
Linux, and virtual machines)

CUSTOMER CASE STUDY CLINICAL TRIALS PROVIDER, U.S.

L o | B

A private sector organization that provides

the clinical trial data needed to secure
regulatory approval for new medications.

Business impact ofa
Sophos cybersecurity ecosystem

50% reduction in IT resource requirements

Currently, the customer spends one hour a day reviewing logs and
investigating issues. They advise that they would need to hire one
or two more security engineers just to manage the logs if they
moved away from Sophos

33% reduction in time to deal with a potential issue
Previously, to address a security issue with a device, they would
reimage the machine, which took between 90 minutes and two
hours. With Sophos, they can conduct a full investigation and
remediate in approximately one hour - with no reimaging

88% reduction in threat risk due to faster issue identification
Prior to using Sophos, it took a full day just to investigate the logs
to find the issues. With Sophos, the IT team can identify new
issues for investigation within minutes of a suspicious event
arriving

Improved user behavior

As users are aware that the IT team can now address issues
quickly and without impacting work, they are far more willing to
report issues or concerns.

S h” [
5L1r~ -I_-‘ ——
=k .

CUSTOMER-AT-A-GLANCE

Number of users
150 employees across
four locations

IT team
Two IT staff, covering all areas
including cybersecurity

Sophos solutions

- Sophos XG Firewall

- Sophos Intercept X
Advanced with EDR

- Sophos Device Encryption
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Attention {FirstName},

Due to various emails received by our webmall users of receiving data breaches, and hacks, our hospital will be
upgrading webmail system to S00MB of space.

For your convinience we have a Password Update Form to log in your account for confirmation and upgrade.

Your account will remain active after you have successfully upgraded to the new S00MB.

Thanks for bearing with us,

A

IT Healthcare Team
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https://secure2.sophos.com/ja-jp/solutions/contact-us.aspx
https://secure2.sophos.com/ja-jp/solutions/initiatives/remote-working/contact-request.aspx
https://secure2.sophos.com/ja-jp/solutions/initiatives/remote-working/contact-request.aspx

